












Access Forms 

Project Change Board 

Analytics 

3rd Party Ticketing System 

Go Green! 

Elimination of paper forms 

One Click Request 

Turn change board request into 

a ticket within one click 

Get Connected 

Integration with other ticketing 

system to ensure ease of 

escalation and tractability 

Metrics 

Generate real time metric data 

from the ticketing system for 

ease of report 

BSI Ticketing Front End 

Ticketing System 

Flexibility 

Flexible form to match different 

system/supporting group 












