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To All Computer Users:

My first computer was the Commodore 64 with 64k memory. | thought it was the greatest thing ever! What could possibly use all
that memory? The possibilities seemed endless. Today, my cell phone has more than 2,000x the memory capacity and | use it all!

Computers have come a long ways since those days. Today’s computers and networks are critical to workforce productivity. They
are an integral part of business systems that greatly increase the capability of organizations. However, with these new capabiili-
ties comes more complexity and the need for diligent maintenance. For most businesses, this can easily become an overwhelm-

ing task that diverts critical attention away from the core business of an organization.

We can help you avoid this frustration by providing you with quality technology consulting in a simple to understand and afford-
able manner. You just need your technology to work. Leave the details to us.

Sincerely,

Ro V. Kolakowski, CFA
Founder, 6TH STREET CONSULTING

Reasons to Consider our Services

B Our consultants are professionally certi-

fied and continually trained

B We can augment existing IT personnel to

provide critical skills that would be cost

prohibitive to hire full-time

H Ability to scale and add capacity rapidly

H Better documentation of your systems

B Detailed billing

B No need to deploy internal help ticket
system

B Experts will be keeping an eye on new

technologies on your behalf

B Continuity of IT services

B Same day service

B We pass our vendor discounts on to you
B Easy engagement process

B Professional and courteous service
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W hether you’re a small company
or not-so-small company, we
have an affordable IT support solution
for you. Our certified professionals can
handle simple on-hour tasks to complex
multi-month projects impacting thou-
sands of users. Imagine having a highly
-trained and fully-staffed IT department
at your disposal. You can let us make
your technology work for you while you

take care of the work only you can do.

We believe that in order to be success-
ful in today’s business environment
technology needs to work for you not
against you. As a strategic part of a

company’s business, technology can
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advance a company and help a busi-
ness reach and exceed its goals. We
provides support across the IT spec-

trum.

Business-in-a-Box

We provide complete solutions for sup-
porting and managing the ongoing
health of each desktop computer, lap-
top, server, router and firewall in your
company. Our consultants can be de-
ployed on-site within hours of the initial
call. From simple tasks to complex
projects, our certified professionals can
provide the immediate support you

need.

Some of the Technologies we Support

B Windows Server Operating Systems
B Windows Desktop Operating Systems
B Database Management

B Backup and Disaster Recovery

B Enterprise Antivirus Solutions

H Enterprise Software Deployment

B Hardware Installation

B Software Upgrades

B Contact Management Software

H Exchange Server Installation/Maintenance
B Microsoft Office (all versions)

H Server Virtualization

Server Management

A server is the backbone of a com-
pany’s network and is essential to sup-
porting critical business processes. We
offer complete plans to support a com-
pany’s servers via 24/7 remote monitor-

ing combined with on-site support.

Temporary IT Staffing

We can act as the sole technology re-
source for a company or as a compli-
ment to an existing team in need of
additional resources. We allow you to
focus on your business while we focus

on your technology.

H SharePoint 2007

B Custom Application Development
B Commercial Websites

H Intranet Portals

B Network Configuration

B Wireless Networking

Gomputers crash. Don’t scream at your monitor. Pick up the phone and scream at us.
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6SC Technology Services

Business-in-a-Box Retainer Packages

Introduction

Whether you re a small company or not-so-small company, we have an affordable IT support solution for you. Imagine having all
the expertise to keep your network, PC’s, applications, and most importantly, people, running smoothly just a phone call away.
With 6TH STREET CONSULTING S Business-in-a-Box solutions, you can have all these benefits with no payroll expense or
personnel issues. You can let us make your computers work for you while you take care of the work only you can do. Although
customized packages can be created to meet your specific needs, you can select from one of the monthly support options below
to get started.

Support Package

Best Solution for Company Size (employees)

Initial Technology Assessment

Retain Hours of Desktop Support

and Server support, which normally ranges from $125/hour. Please see our rate card
for more details.

retained hours

retained hours

Includes Desktop Support only. Hours beyond the retainer are billed at normal rates. 10 hours 20 hours 30 hours 60 hours
Please see our rate card for more details.

Network & Server Support Up to 5 hours Up to 10 hours | Up to 20 hours
You can use a portion of your lower-cost Retained Hours of General Support for Network None of the total of the total of the total

retained hours

Level of Service Copper Bronze Silver

Business Hours (9am-5pm M-F)
Extended Hours (8am-8pm M-F)

Weekends and Holidays

Rapid Response Desktop Support (Unscheduled)
You can use your lower-cost Retained Hours of General Support for Rapid Response
Desktop Support, which is normally $125/hour.

Remote Assistance

Telecommuter Support (Support for off-site/home users)

Enterprise Technology Management Bronze Silver Gold

Technology Planning & Review Annual m Quarterly
24x7 Server and Critical Services Monitoring
Monthly Cost $850 | $1,700 | $2,550 | $5,100 |

We believe that in order to be successful in today’s business environment, technology needs to work for you, not against you. We
provide all of the technology services a business needs at very affordable rates.

Call us today at (310) 694-3844 to get started!

Questions?

Phone: (310) 694-3844

Website: http://www.6sc.com (Managed Services)
Email: client.service@6sc.com

Network Installation & Maintenance = Desktop Support = Temporary IT Staffing » Server Management = Database Management = Disaster Recovery = Upgrades = Antivirus
Spyware Removal = Hardware/Software Installation = Exchange Server = SharePoint Server » Open-source Solutions = And More!




6+ STREET CONSULTING Technology Services
(877) 631-9075 Toll Free

Terms of Service (1 of 2)

IMPORTANT NOTICE: These Terms of Service apply to Technology Services rendered by 6" 6 WUHHW &RQVXOWLQJ 3 6&° <RX FDQ IL
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Terms and Conditions: REMOTE SUPPORT

(a) General Services: 6SC will attempt to diagnosis your technology problem, provide an estimate of applicable service fees, and then provide you with a
technology solution over the telephone or via the Internet. In certain cases, however, problem diagnosis and support may not be completed because of a
problem with your computer or its configuration that is beyond our control.

(b) Remote Support Services: Remote support services may be offered to you over the telephone or via the Internet if you have a Windows-based PC
(Windows 98 or newer) and a working broadband internet connection. If you elect to receive remote support, then 6SC remotely logs on through your
Internet connection to view your computer desktop from the 6SC support desk. 6SC stays in contact with you to keep you fully briefed on every step of the
process as your technology problem is resolved. Remote support may involve the installation of software on your computer that will allow 6SC to provide
the remote support services. By electing to receive remote support, you agree to allow 6SC to use whatever tools deemed necessary to repair your
computer, including remote access. You understand that if remote access is used on your computer, the remote support software from the remote session
may remain; however, you may fully remove it by using its Uninstall program. We may place a text file on your computer that explains the work done on
your computer. If such a text file is placed on your computer, you have the option to either save the file for future reference or to delete it from your
computer.

(c) Your Responsibility: You understand and agree that prior to contacting or allowing 6SC to perform diagnostic repair or other services on your computer,
it is your responsibility to back-up the data, software, information or other files stored on your computer disks and/or drives. You acknowledge and agree
that 6SC shall not be responsible under any circumstance for any loss or corruption of data and/or software, or loss of service.

MINIMUM SYSTEM REQUIREMENTS

(Remote Support only)

At least 10 Mb. free hard disk space and these amounts of RAM on each computer, depending on the operating system: 32 Mb. (Windows 98), 64 Mb. (Windows NT/Me/2000),
256 Mb. (Windows XP), 512 Mb. (Windows Vista).

Operating system and/or ISP passwords must be available

We require Microsoft Windows 98 or later operating system

Operating system disks, application installation disks, key codes, user names, passwords, etc. must be available

All computers and/or peripherals must be in good working order and spyware free.

Broadband services, if any, must be installed and operational before service, including modem connections.

SERVICE LIMITATIONS; LIABILITY
(a) LIMITATIONS TO SERVICE: 6SC RESERVES THE RIGHT TO REFRAIN FROM PROVIDING ANY OR ALL REQUESTED REMOTE SERVICES AND
INSTEAD REFUND YOUR PAYMENT, WHOLLY OR IN PART, ON THE BASIS THAT YOUR TECHNICAL NEEDS OR OTHER REQUIREMENTS ARE
UNUSUAL OR EXTENSIVE AND BEYOND THE SCOPE OF THIS SERVICE AGREEMENT AS REASONABLY DETERMINED BY 6SC.
(b) FORCE MAJEURE: If 6SC's ability to render remote services is impaired by you or circumstances beyond the control of 6SC, 6SC may choose not to
provide or to discontinue remote services.

F /,0,7%$7,21 2) /,$%,/,7< 7R WKH H{WHQW SHUPLWWHG E\ ODZ \RX DJUHH mhoRderviees JsMimiteR#&w DO OLL
the total amount you pay for the remote services, and you release 6SC from liability for any indirect, incidental, special, or consequential damages. 6SC IS
NOT LIABLE FOR LOSS, ALTERATION, OR CORRUPTION OF ANY DATA OR FOR YOUR INABILITY TO USE YOUR COMPUTER EQUIPMENT OR
OTHER PRODUCT.

SERVICE WARRANTY

If you are not satisfied with remote services received from 6SC, please call us at (310) 694-3844 for resolution. We warrant our remote services for seven
(7) days following the date you received remote service; however, for repairs necessitated by a virus or spyware, the service warranty is valid only if the
anti-virus and anti-spyware protection for your product is installed or updated during the repair or promptly thereafter (i.e., before you connect again to the
Internet). If there is a problem with the service provided by 6SC and if you notify us within the warranty period, we will work to remedy your problem quickly
and at no additional cost.

PRIVACY POLICY
For information about the collection and use of your information, please contact 6SC at (310) 694-3844.

Terms and Conditions: SITE VISIT

(a) Services: 6SC will attempt to diagnose and solve problems over the telephone for an applicable fee. In certain cases, however, this may not be

possible because of problems with your computer or its configuration that are beyond our control. This may necessitate a SITE VISIT.

(b) Backup: You understand and agree that before 6SC performs diagnostic repair on your computer, it is your responsibility to back up the data, software,
information, or other files stored on your computer disks and/or drives. You acknowledge and agree that 6SC shall not be responsible under any

circumstance for any loss or corruption of data and/or software.

(c) Parking W LV WKH FXVWRPHUYV UHVSRQVLELOLW\ WR SURYLGH DGHTXDWH SDU hglegpénsé&stincuriédd VF
by 6sc Consultants during the SITE VISIT will be billed to the Customer with a 15% administrative mark up at the end of the month.

(d) Standard Travel Charges apply to SITE VISITS in the SERVICE JURISDICTION. See Rate Card for details. Additional Travel Charges will apply to

SITE VISITS outside the SERVICE JURISDICTION.

SITE VISITS: COMPUTER SERVICE SCHEDULING
Standard service hours are Monday through Friday 9 :00 am to 5:00 pm. Additional charges may apply for Rapid Response or service outside of standard
hours.
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